Review of Quarterly Performance Reporting

Lead Specialist: Charlotte Jones, Lead Specialist People, Performance and Change
Lead Officer: Cath Temple, Specialist - Performance
Contact Details: Cath.temple@southsomerset.gov.uk or (01935) 462587

Action Required

Scrutiny Committee consider the content, information and style of the quarterly reports to support the
new year’s performance reporting.

With a view to making sure, the committee is provided with the information they require in a format that
enables them to effectively:

* Provide constructive ‘critical friend’ challenge
» Amplify the voices and concerns of the public
* Drive improvement and cost efficiency in South Somerset District Council services.

Members may wish to view the last published performance report here
https://www.southsomerset.gov.uk/media/2319/q4-report-final-2018-19.pdf

Officers will attend to make a brief presentation on the new Key Performance Indicators, aligned to
the Council Plan Annual Action Plan 2019-20. This will also support discussion on the style and
content of the performance reports as described above. This is in advance of the first quarter’s
(April — June 2019) performance monitoring report which will be presented to the Scrutiny
Committee at its August meeting.

Background Papers

Council Plan 2016-2021 & Annual Action Plan 2018/19



https://www.southsomerset.gov.uk/media/2319/q4-report-final-2018-19.pdf

